
 

Template for Evidence(s) 
UI GreenMetric Questionnaire 

 
University  : Songkhla Rajabhat University 

Country  : Thailand  

Web Address : https://www.skru.ac.th/ 
 
[7] Governance and Digitalization (GD) 
 
[7.13] Policy on advanced digital technologies (AI/IoT, etc.) to support decision-making, efficiency, and service 

delivery (GD.7) 
 
 

(To demonstrate maturity for GD7, the university should show that digitized services are not isolated 

pilots but are governed by institutional policy and implemented across core functions (student 

services, academic administration, HR, finance, asset/facility operations, where relevant). Integration 

and performance monitoring strengthen the evidence that technology enables efficiency and better 

decision-making) 
 
Example: 

N
o 

Initiative Policy Basis Implementatio
n Scope 

Evidence 

1 University 
Policy on AI & 
Digital 
Transformatio
n 

Rector 
Regulation on 
AI, Data 
Governance, 
and Digital 
Services 

Applies to all 
faculties and 
administrative 
units 

University Policy on AI  

2 Integrated 
ERP System 
(Academic, 

HR, Finance) 

Digital 
Transformatio
n Roadmap 
2023–2027 

Institution-
wide 
integration of 
academic 
records, HR, 
payroll, 
procurement, 
and budgeting 

https://misweb.skru.ac.th/vncaller/applications.aspx 

 

https://www.skru.ac.th/news_skru/file/2026061702/upfile/1463594398.pdf


 
3 AI-Based 

Decision 
Support 
Dashboard 

Institutional 
Data 
Governance 
Policy 

Predictive 
analytics for 
enrollment 
trends, 
retention 
monitoring, 
and resource 
planning 

Screenshot/evidence 

 

4 IoT-Based 

Smart Facility 
Monitoring 

Smart Campus 
Initiative 
Policy 

IoT sensors for 
energy 
monitoring, 
space 
utilization, and 
facility 
efficiency 

Screenshot/evidence 

 

5 E-Signature & 

Paperless 
Workflow 
System 

Paperless 
Administratio
n Guideline 

Digital 
document 
approval 
across 
rectorate, 
faculties, and 
units 

  
 
 
 
 
 
 
 
 
 
 
 
 
https://doc.skru.ac.th/DocClient/ 

6 AI Chatbot for 
Student & 
Staff Services 

Digital Service 
Innovation 
Policy 

AI chatbot 
integrated with 
student portal 
for routine 
inquiries 

Screenshot/evidence 

 

7 Single Sign-On 

(SSO) 
Integration 

ICT Security & 
Access 
Control Policy 

Unified 
authentication 
across all core 
administrative 
platforms 

 
https://l.skru.ac.th/sso 

8 Continuous 
Evaluation & 

Annual ICT 
Performance 

KPI monitoring, 
SLA tracking, 
periodic AI 

Screenshot/evidence 

 



 
Upgrade 
Mechanism 

Review 
Framework 

model 
retraining, and 
system 
upgrades 

 
 
Additional evidence link (i.e., for videos, more images, or other files that are not included in this file): 

- https://docs.google.com/document/d/1V7ZPmMsKgoeofgnsMsFvDT5lUx_z9T57hbU2gyEuWRI/edit?us

p=sharing 


