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[7.13] Policy on advanced digital technologies (Al/loT, etc) to support decision-making, efficiency, and service
delivery (GD.7)

(To demonstrate maturity for GD7, the university should show that digitized services are not isolated
pilots but are governed by institutional policy and implemented across core functions (student
services, academic administration, HR, finance, assetfacility operations, where relevant). Integration
and performance monitoring strengthen the evidence that technology enables efficiency and better
decision-making)
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https://www.skru.ac.th/news_skru/file/2026061702/upfile/1463594398.pdf
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Upgrade Review model

Mechanism Framework retraining, and
system
upgrades

Additional evidence link (.e., for videos, more images, or other files that are not included in this file):
- https:/docs.google.com/document/d/1V7ZPmMsKgoeofgnsMsFvDT5IUx_z9T57hbU2gyEuWRI/edit?us
p=sharing



